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Welcome to the 2020
catalog for the Oryx
Insurance Education
Center. Over the past 23
years we have grown from
a three person, niche based
Worker Compensation Managing General
Agent for the construction industry, to one

of the leading insurance organizations in

the Northeast.

A contributing factor to our success has
been our constant focus in the construction
marketplace. As we have expanded in size,
we have also increased our product line

to include General Liability, Business Auto
and Umbrella. In balancing our Workers’
Compensation program with these added
lines of business, contractors now have a
partner in the arduous and litigious New York
State construction marketplace.

Oryx is marking the 9th year in which we
have been providing OSHA and construction
specific training free of charge to our
customers. Since opening the Education
Center, we have held close to 600 courses
with over 5,000 registered attendees. Courses
are offered in Syracuse and Rochester.

One of the core elements of a Safety and
Health Program in construction is Education

and Training. We have chosen a broad range
of topics that will train your employees and
supervisors on hazards that occur on every
construction site. Education and training will
prevent claims, leading to a more productive
and profitable job site. As you know,
commercial auto prices continue to rise due
to the increase in frequency and severity of
auto accidents. To address these exposures,
| am pleased to announce we have added a
Decision-Based Driving course to help our
clients and their employees reduce auto
accidents in their operations. As a result of
many requests by our clients we have also
added for the first time an Adult First Aid/
CPR/AED course.

We are extremely proud to be one of the
few companies in New York that has a facility
capable of providing construction specific
training to agents and their insureds. Thank
you for choosing Oryx Insurance Education
Center for your risk management training.

Ordinary well-educated people can produce
extraordinary results.

et

Thomas A. Pasquale
President & CEO
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COURSES OFFERED

\'[3")'M Adult First Aid/CPR/AED

DURATION LOCATION CLIENT
February 21 8 hours 8:30am-4:30pm Syracuse Free
October 22 8 hours 8:30am-4:30pm Syracuse Free

'[9 Decision-Based Driving

DURATION LOCATION CLIENT
March 27 4 hours 8:00am-12:00pm Syracuse Free
October 16 4 hours 8:00am-12:00pm Rochester Free

Each class requires a minimum of 3 students.
Documentation is available to satisfy your company’s due diligence and regulatory requirements.
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Fall Protection Awareness

DATE DURATION TIME LOCATION CLIENT
April 17 4 hours 8:00am-12:00pm Rochester Free
April 23 4 hours 8:00am-12:00pm Syracuse Free

Fundamentals of Scaffold Safety

DATE DURATION TIME LOCATION CLIENT
May 7 4 hours 8:00am-12:00pm Rochester Free
May 19 4 hours 8:00am-12:00pm Syracuse Free

OSHA 10 Hour Construction

DATE DURATION TIME LOCATION CLIENT
January 8-9 2 days 8:00am-2:00pm Syracuse Free
February 25-26 2 days 8:00am-2:00pm Rochester Free
March 19-20 2 days 8:00am-2:00pm Syracuse Free
April 13-14 2 days 8:00am-2:00pm Rochester Free
September 16-17 2 days 8:00am-2:00pm Syracuse Free
October 8-9 2 days 8:00am-2:00pm Rochester Free

OSHA Record Keeping

DATE DURATION TIME LOCATION CLIENT
February 6 4 hours 8:00am-12:00pm Rochester Free
April 3 4 hours 8:00am-12:00pm Syracuse Free

Supervisor/Foreman Training

DATE DURATION TIME LOCATION CLIENT
March 6 4 hours 8:00am-12:00pm Syracuse Free
March 19 4 hours 8:00am-12:00pm Rochester Free

Each class requires a minimum of 3 students.
Documentation is available to satisfy your company's due diligence and regulatory requirements.
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COURSE DESCRIPTIONS

L'[3')'W Adult First Aid/CPR/AED

8 HOURS FREE FOR CLIENTS

Prepare your workplace to respond with
First Aid/CPR/AED courses from the
premier provider of OSHA-compliant health
and safety training. Our First Aid/CPR/AED
program is ideal for workplaces, schools

and community groups.

The Adult First Aid/CPR/AED course
incorporates the latest science and
teaches students to recognize and care
for a variety of first aid emergencies

such as burns, cuts, scrapes, sudden
illnesses, head, neck, back injuries, heat
and cold emergencies and how to respond
to breathing and cardiac emergencies

for victims about 12 years and older.
Successful students will receive a
certificate for Adult First Aid/CPR/AED valid
for two years.

\'|1/'W Decision-Based Driving

4 HOURS FREE FOR CLIENTS

Decision-based driving is designed to

develop an individual's ability to evaluate
and improve decision-making capabilities
while driving. We will examine Driving
attitude, Following distances, appropriate
look ahead capacity, and giving way to stay

safe techniques. The course will address
both commercial and passenger vehicles.

Fall Protection Awareness

4 HOURS FREE FOR CLIENTS

This intensive course develops a strong
overall knowledge of selection and
installation of conventional and non-
conventional fall protection equipment.
This course also covers relevant regulations
and fall hazard identification. These
components combined with hands-on
setup of fall protection systems develop

a working knowledge of all the essential
elements of a fall protection program.

Fundamentals of Scaffold Safety

4 HOURS FREE FOR CLIENTS

The Fundamentals of Scaffold Safety class
is intended for anyone involved in scaffold
erection, dismantling, use and supervision.
The class will review the 1926.450, Subpart
L OSHA standards along with training and
inspection requirements. Additionally,

a 'hands on’ building of a scale model
scaffold will be conducted to ensure each
attendee understands components of a
scaffold, how they go together and what
to look for when conducting inspections.
A scaffold inspection workshop will be
conducted as a group exercise to reinforce

EIM roLLow us:
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the lessons covered during the class. Since
New York State has a ‘scaffold law’, it is
important that employers know there may
be potential for liability when erecting and
using scaffolds on a construction project.

OSHA 10 Hour Construction

2 DAYS FREE FOR CLIENTS

OSHA Outreach Training: The Construction
Industry OSHA 10 Hour program is
designed to provide workers with an
awareness of the hazards of construction.
Upon completion of this course the student
will receive an OSHA 10 Hour card for
Construction Industry.

OSHA Record Keeping

4 HOURS FREE FOR CLIENTS

This course is designed to assist
employers in identifying and fulfilling

their responsibilities for posting certain
records, maintaining records of illnesses
and injuries, and reporting specific cases
to OSHA. Participants who successfully
complete this course will be able to identify
OSHA record keeping requirements and
complete OSHA forms 300, 300A, and
301. Other topics include the mechanics of
OSHA record keeping: location, retention
and maintenance of records, deciding

if work-related injuries are recordable,

and maintenance of the log (OSHA 300).
The session will include how to comply

with the new electronic 300A reporting
requirements for employers having 250 or
more employees and “High Risk” SIC code
employers with 20 to 249 employees.

Supervisor/Foreman Training

4 HOURS FREE FOR CLIENTS

The Supervisor/Foreman class focuses

on Leadership Skill development for
supervisors to better communicate with
their crews. Construction supervisors

are usually selected or promoted based
on skills as workers and their ability to
organize and complete work. Typically, not
much emphasis is placed on effectively
communicating what you want done. We
will also look at conflict resolution, or the
difference between what is expected and
what is observed, and why that difference
exists. Safety is often seen as an additional
task that supervisors don’t have time for.
This class will assist the integration of
safety as part of the planning phase of
work and seek to develop observational
skills for safety hazards, as well as the
elimination of those hazards before they
can cause an injury.
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ORYX EDUCATION CENTER INSTRUCTORS

Raymond Fitzpatrick, CRIS

Ray is a Sr. Loss Control consultant who has worked for Oryx Insurance Brokerage

Inc. since 1999 and is based in the Binghamton, New York office. Ray has received the
Construction Safety & Health Specialist Certificate from RIT's OSHA Educational Center.
Prior to working for Oryx Insurance, Ray was an Automated Equipment Specialist with
IBM Endicott for 17 years. Ray used his technical background from IBM to move into
the Loss Control field with Oryx Insurance Brokerage, Inc. In addition to being an OSHA
Outreach Trainer for the Construction Industry, Ray also maintains the CRIS designation
(Construction Risk Insurance Specialist) which is commissioned by the International
Risk Management Institute, Inc. that is sponsored by CFMA and RIMS. Ray's extensive
knowledge with Construction Safety allows him to assist policyholders in reducing or
eliminating injuries by assessment of the insured'’s procedures and frequent job site visits.

Ray's office Number is 607.304.4234 and his email is rfitzpatrick@oryxinsurance.com

Anthony Giovinazzo, CRIS

Anthony is a Loss Control Consultant for Oryx Insurance Brokerage, Inc., and is based in
Pittsford, New York. He has worked in construction health and safety since 1981. Anthony
graduated from Fanshawe College in London, Ontario, Canada, as an Emergency Medical
Care Attendant (EMCA) and shortly thereafter transitioned to accident prevention. He
quickly developed a career in health and safety by taking courses in Safety Management,
Leadership, and Safety Engineering. Following seven years in oil and gas construction,
he became the corporate safety director for an international general contractor based in
Canada, with operation in six countries, including the U.S. After 10 years in that capacity,
Anthony transferred to the U.S. and began working in the insurance loss control field,
where he continues today with Oryx. He uses his construction safety background to
assist the insured clients of Oryx Insurance through site visits and training, in an attempt
to reduce and eliminate injuries in the workplace. Anthony is an OSHA Outreach Trainer
as well as an Education Center instructor for RIT. Additionally, Anthony obtained his
Construction Risk Insurance Specialist (CRIS) designation at Oryx in 2016.

Anthony’s office number is 585.362.1077 and his email is agiovinazzo@oryxclaims.com
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Joseph Perrone, EMT

Joe is a Sr. Loss Control Consultant for Oryx Insurance Brokerage, Inc and is based in
Syracuse, New York. Joe earned a Bachelor of Science degree from Clarion University. He
has worked in the Environmental, Health and Safety industry since 1997. He has extensive
Safety and Loss Control experience in many areas including, general construction, natural
gas pipeline, manufacturing, logistics, and warehousing safety. Prior to Oryx, Joe was the
Safety Director for a large Syracuse-based Design & Build firm. Joe is best known for this
ability to help develop a safety culture by assisting clients with creative ways to have their
employees work safely. Joe also has been in the Volunteer Fire Service and an EMT for

20 years. He is an OSHA Outreach Trainer, as well as an Adjunct Instructor for Syracuse
University.

Joe's phone number is 315.930.3430 and his email is jperrone@oryxclaims.com
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CORE ELEMENTS OF SAFETY AND HEALTH
PROGRAMS IN CONSTRUCTION

These practices provide responsible employers, workers, and worker representatives
with a sound, flexible framework for addressing safety and health issues on diverse

construction job sites.

CORE ELEMENTS

Management Leadership
Employee Participation
Hazard Identification and
Assessment

Hazard Prevention and Control
Education and Training
Program Evaluation and
Improvement

Communication and
Coordination for Employers on
Multiemployer Worksites

The emphasis of these practices is to
provide a proactive approach to managing
occupational safety and health. Traditional
approaches are often reactive—that is,
actions are taken only after a worker is
injured or becomes sick, a new standard
or regulation is published, or an outside
inspection finds a problem that must be
fixed. Finding and fixing hazards before
they cause injury or illness is a far more
effective approach. Doing so avoids the
direct and indirect costs of worker injuries
and illnesses and promotes a positive
work environment.

Benefits of Implementing These Elements

Responsible employers know that the main goal of a safety and health program is to
prevent work-related injuries, illnesses and deaths, as well as the suffering and financial
hardship these events can cause for workers, their families and their employers.

Employers may find that implementing these recommended practices brings other benefits
as well. The renewed or enhanced commitment to safety and health and the cooperative
atmosphere between employers and workers have been linked to the following:

e |mprovements in production and quality

e Better employee morale

e |Improved employee recruiting and retention

e A more favorable image and reputation (among customers, suppliers and the community)

Eif roLLow us:
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CORE ELEMENTS

Management Leadership

Management provides the leadership, vision and resources needed to implement an

effective safety and health program. Management leadership means that business

owners, managers and supervisors do the following:

e Make worker safety and health a core organizational value.

e Are fully committed to eliminating hazards, protecting workers and continuously
improving workplace safety and health.

e Provide enough resources to implement and maintain the safety and health program.

e \Visibly demonstrate and communicate their safety and health commitment to workers
and others.

e Set an example through their own actions.

Employee Participation

Employee participation means participation in establishing, operating, evaluating and
improving the safety and health program. All employees at a worksite should participate,
including those employed by subcontractors and temporary staffing agencies.

In an effective safety and health program, all workers have the following characteristics:

e Are encouraged to participate in the program and feel comfortable providing input and
reporting safety or health concerns

e Have access to information they need to participate effectively in the program

e Have opportunities to participate in all phases of program design and implementation

e Do not experience retaliation when they raise safety and health concerns; report injuries,
illnesses and hazards; participate in the program; or exercise safety and health rights

Worker participation is vital to the success of safety and health programs. WWhen workers
are represented by a union, it is important that worker representatives also participate in
the program, consistent with the rights provided to worker representatives under OSHA
and the National Labor Relations Act.

Hazard Identification and Assessment

In construction, unanticipated hazards can arise due to changes in project timelines,
sequence of events and the fast pace of some construction projects. Hazard identification
and assessment is a crucial part of an effective safety and health program.
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One of the “root causes” of construction injuries, illnesses and incidents is the failure

to identify or recognize hazards that are present, or that could have been anticipated. A
critical element of any effective safety and health program is a proactive, ongoing process
to identify and assess such hazards.

To identify and assess hazards, employers and workers should do the following:

e Collect and review information about the hazards present or likely to be present at the
job site

e Conduct frequent and regular inspections of the job site to identify new or recurring
hazards

e |nvestigate injuries, illnesses, incidents, and close calls and near misses to identify the
underlying hazards, their causes, and safety and health program shortcomings

e Group similar incidents and identify trends in injuries, illnesses and hazards reported

e Consider hazards associated with emergency or nonroutine situations

For each hazard identified, determine the severity and likelihood of incidents that could
result and use this information to prioritize corrective actions.

Some hazards, such as housekeeping and tripping hazards, can and should be fixed as
they are found. Fixing a hazard on the spot emphasizes the importance of safety and
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health and takes advantage of a safety leadership opportunity. Fixing other hazards

identified using the processes described here will be addressed in the next section,
“Hazard Prevention and Control.”

Hazard Prevention and Control

Effective controls protect workers from hazards; help avoid injuries, illnesses, and
incidents; minimize or eliminate safety and health risks; and help employers provide
workers with safe and healthy working conditions. The processes described in this section
will help employers prevent and control hazards identified in the previous section.

To effectively control and prevent hazards, employers should do the following:

¢ |nvolve workers, who often have the best understanding of the conditions that create
hazards and insights into how they can be controlled

e |dentify and evaluate options for controlling hazards, using a “hierarchy of controls”

e Use a hazard control plan to guide the selection and implementation of controls and
implement controls according to the plan

e Develop plans with measures to protect workers during emergencies and nonroutine
activities

Evaluate the effectiveness of existing controls to determine whether they continue to
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provide protection, or whether different controls may be more effective. Review new
technologies for their potential to be more protective, more reliable or less costly.w

Education and Training

Education and training are important tools for informing workers and managers about
hazards and controls so they can work more safely and be more productive. Another role
of education and training is to provide workers and managers with a greater understanding
of the safety and health program itself, so that they can contribute to its development and
implementation.

Education and training provide employers (owners and executives), managers, supervisors

and workers with the following:

e Knowledge and skills needed to do their work safely and to avoid creating hazards that
could place themselves or others at risk

e Awareness and understanding of hazards and how to identify, report and control them

e Specialized training, when their work involves unique hazards

Additional training may be needed depending on the roles assigned to employers or
individual managers, supervisors and workers. For example, employers, managers and
supervisors may need specific training to ensure that they can fulfill their roles in providing
leadership, direction and resources for the safety and health program. \Workers assigned
specific roles in the program (e.g., incident investigation team members) may need
training to ensure their full participation in those functions.

Effective training and education can be provided outside a formal classroom setting. Peer-
to-peer training, on-the-job training, daily toolbox talks and worksite demonstrations can
be effective in conveying safety concepts, ensuring understanding of hazards and their
controls, and promoting good work practices.

Program Evaluation and Improvement

Once a safety and health program is established, it should be evaluated initially to verify
that it is being implemented as intended. After that, employers should periodically, and
at least annually, step back and assess what is working and what is not, and whether the
program is on track to achieve its goals.

Whenever these assessments identify opportunities to improve the program, employers,
managers and supervisors—in coordination with workers—should make adjustments and

Eif roLLow us:



http://www.facebook.com/OryxInsurance/
https://www.linkedin.com/company/oryx-insurance-brokerage-inc./
http://www.facebook.com/OryxInsurance/
https://www.linkedin.com/company/oryx-insurance-brokerage-inc./

monitor how well the program performs as a result. Sharing the results of monitoring and
evaluation on the job site, and celebrating successes, will help drive further improvement.

Program evaluation and improvement includes the following:

e Establishing, reporting, and tracking goals and targets that indicate whether the
program is making progress

e Evaluating the program initially and periodically to identify shortcomings and
opportunities for improvement

e Providing ways for workers to participate in program evaluation and improvement

Communication and Coordination for Employers on

Multiemployer Worksites

Construction job sites typically have workers who are employed by a contractor or
subcontractor, or workers from other sources. In these circumstances, it is important that
each employer and contractor consider how its work and safety activities can affect the
safety of other workers at the job site. Examples include electrical or mechanical contractors
working for the general contractor at a building construction site. Several subcontractors
working together on a job site (such as a subcontractor tying rebar and another
subcontractor setting concrete formwork at the same job site) would be another example.

The following are examples of effective communication and coordination among such
employers:
e General contractors and their workers are aware of the following:
* The types of hazards that may arise from the work being done on-site by workers
employed by contractors, subcontractors or staffing agencies
* The procedures or measures needed to avoid or control exposure to these hazards
* How to contact the contractor, subcontractor or staffing agency if they have a
safety concern
e Before coming on-site, contractors, subcontractors, and staffing agencies and their
workers are aware of the following:
e The previous work done and the types of hazards that may already be present
at the job site
* The procedures or measures they need to use to avoid or control their exposure
to these hazards
* How to contact the general contractor to get more information, report an injury,
illness or incident, or if they have a safety concern
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REGISTRATION FORM

Name

Organization

Organization Address

City State Zip

Telephone Fax

Email Address

Course Title

Date

Course Title

Date

Course Title

Date

Training classes are held at the following locations:
¢ Rochester: Rochester Personal Defense, 300 Buell Road, Rochester, NY 14624
e Syracuse:Oryx Education Center, 3 Adler Drive, East Syracuse, NY 13057

FOUR WAYS TO REGISTER!

By email: cbersani@oryxclaims.com

By phone: 315.930.3413

By fax: 315.410.0215

By mail to: Oryx Insurance Brokerage, Inc., 3 Adler Drive, East Syracuse, NY 13057

For your convenience, Oryx can customize any of the courses in this catalog for delivery to
a group of your employees. Programs will be held at the Oryx Education Center. For more
information about custom training programs, contact CJ Harriman at 315.930.3413.

PRIVACY NOTICE

Oryx will keep private any information that you provide to us. This information is stored and used to respond
to your request, alert you to future education and training opportunities, and continually update you on our
programs and services to meet customer needs. We do not share or sell any of the information you provide.
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